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FlexITy Solutions Achieves Cisco Powered Designations in  
Managed Unified Communications, Managed Connectivity 

 

Richmond Hill, Ontario – 15th April 2008 – FlexITy Solutions announced today that it 

has been awarded the following Cisco® Powered Managed Unified Communications and 

Managed Connectivity designations from Cisco. These designations recognizes FlexITy 

for having worked to acquire the resources and establish the procedures to deploy, 

manage and support these managed services in all specified locations.  

 

Peter Stavropoulos, CEO of FlexITy, said: “Meeting the criteria to achieve Cisco’s 

Managed Services Channel Partner certification reflects the commitment and expertise 

within FlexITy. It also demonstrates our ability to combine Cisco solutions with our 

Managed Services to create and deliver high value solutions to our customers. This 

achievement demonstrates FlexITy’s ability to combine Cisco solutions with their 

services to create and deliver high-value Managed Service offerings to our customers.” 

 

“Adopting managed services allows companies to align IT and business goals, 

enabling them to focus scarce internal resources on their core competencies while 

servicing day-to-day IT infrastructure and operational needs through technology 

delivered as a service. More of our partners are fulfilling this market need by delivering 

flexible services based on Cisco Internet Protocol Next-Generation Networks,” said Jeff 

Spagnola, vice president of worldwide service provider marketing at Cisco. “Based on a 

consistent, global framework, Cisco Powered designations indicate that FlexITy 

Solutions has made an investment in obtaining the training, skills and knowledge 

necessary to play a pivotal role in meeting this increasing demand.” 

  

• A Cisco Powered Managed Unified Communications business communications 

service is designed to provide unified voice, video, data and mobility communications 



for the business environment. The service integrates voice, video, and other 

collaborative data applications into intelligent network communications solutions. 

These solutions, including Internet Protocol (IP) telephony, unified communications, 

and rich-media conferencing, take full advantage of the power, resilience and 

flexibility of an organization's unified communications network. 

• A Cisco Powered Managed Connectivity Internet service delivers highly secure 

Internet connectivity. This service is based on the Cisco Self-Defending Network 

architecture and is built upon industry leading security for the network infrastructure. 

The service delivers connectivity for users regardless of location and access methods. 

It is backed by comprehensive service-level agreements (SLAs) covering the overall 

performance of the service, and online access to real-time and historical service-

performance reports. 

Cisco Powered Managed Service designation requirements are based on the 

Information Technology Infrastructure Library® (ITIL) framework of best practices as 

well as market and industry requirements. FlexITy Solutions also passed a rigorous 

assessment of its network operation center as a part of the Managed Service Channel 

Program process.  

Cisco recommends services that are designated Cisco Powered because they are 

designed to deliver a high-quality, customizable service experience, making it easier for 

businesses to make the right decision when purchasing technology as a service.  

About FlexITy Solutions Inc. 
A leading Canadian technology solution provider, FlexITy’s focus is on "Aligning 

Business and Technology". FlexITy combines a broad portfolio of solutions which it 

offers through its Technology Consulting, Infrastructure Solutions, and Managed 

Services practices.  Additional information can be found at www.flexity.ca 
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